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ABSTRACT
We are developing a Web application named as “Small CRM Projects” and this web application is used to manage the all actives related to CRM. PHP small CRM project is a web-based CRM software and it has been developed in popular programming language PHP. The main objective to develop small CRM project is to overcome the manual errors and make an effective computerized system. This software is mostly used in business dealings and customer interactions and managing customer information. With this PHP small CRM project you can manage your customers, adding and cancelling appointments and providing requested documents to customers.




EXISTING SYSTEM
In existing, we need to maintain by either paper work or by Excel sheets, CSV etc. In existing, there is no as such complete solution to keep a track of its daily clients easily and their details with history. To do so a person as to keep a log in a book of pages or in a computer, both these traditional ways are very time consuming so to overcome this problem we introduce this system as Small CRM Projects.

Key Feature:
1. Lowest Price
2. Power of choice
3. Transparent Billing
4. User-Friendly
5. Availability






SOFTWARE AND HARDWARE SPECIFICATIONS

HARDWARE REQUIREMENTS:


	Processor
	:
	Intel P-IV based system

	Processor Speed
	:
	2.0. GHz

	RAM
	:
	1GB

	Hard Disk
	:
	40GB to 80GB









SOFTWARE REQUIREMENTS:



	Database
	:
	MySQL

	Server
	:
	Apache 

	Frontend
	:
	HTML

	Scripting language
	:
	Java Script

	IDE
	:
	Sublime

	Technology
	:
	PHP





















PROJECT OVERVIEW

Small CRM Projects
PHP CRM is a web based self-hosted CRM software. PHP CRM comes in free and pro version. PHP CRM allow company owner or business to manage lead, opportunity, customer call logs, quotation, invoices, appointment, estimates, expenses, documents and many more

Features of Projects User Module
· User Registration(The first-time user can register)
· Profile Management
· Request a Quote
· Ticketing System
· Change Password
Admin Panel
· Dynamic Dashboard
· Manage Users
· Manage Tickets
· Manage Quotes
· User Visit Graph
· Check User Access Logs





